






THE GILBANE CONFERENCE
1. LAWS – Although Show Management and Exhibitors do business in  
various state jurisdictions, this contract shall be governed, constructed and 
enforced in accordance with the laws of the state of Massachusetts and its 
courts. In the event that it shall be necessary for Show Management to bring 
suit to enforce any of its rights here under, Show Management shall be en-
titled to recover all costs of such suits including reasonable attorney’s fees.

2. CANCELLATION – In the event the Exhibitor cancels all, or part, of the 
exhibit space contracted for hereunder, the following provisions shall apply: 
a) If written notice of cancellation is received by Show Management prior to 
120 days before conference, Exhibitor shall pay a cancellation fee equal to 
25% of the cancelled exhibit space rental fee. b) If written notice of cancella-
tion is received by Show Management on or after 120 days before conference 
and prior to 90 days of conference, the Exhibitor shall pay a cancellation fee 
equal to 50% of the cancelled exhibit space rental fee. c) If written notice  
of cancellation is received by Show Management on or after 90 days  
before conference, the Exhibitor shall pay a cancellation fee equal to the  
full cancelled exhibit space rental fee. d) Whenever the cancellation fee  
payable hereunder shall exceed the total payments already made to  
Show Management, Exhibitor shall promptly pay to Show Management  
the balance of such fee. All payments made to Show Management under  
the Exhibit Space Contract shall be deamed fully earned and non-refundable 
when made in consideration for expenses incurred by Show Management 
and Show Management’s lost or deferred opportunity to provide exhibit 
space to others, and all cancellation fees that may become due hereunder 
are acknowledged by Exhibitor to constitute liquidated damages.

3. WAITLIST – By accepting an application/contract for exhibit space,  
Show Management is in no way guaranteeing space will be available. If an 
Exhibitor is placed on a waitlist for exhibit space, said Exhibitor may cancel 
off the waitlist at any time with no penalty. However, if a space becomes 
available and is accepted, all terms of this contract apply.

4. REGULATIONS – It is agreed that Show Management shall have free  
and exclusive power in the matter of interpretation, amendment and  
enforcement of all regulations that appear on this contract. This  
agreement is subject to and subordinate to the agreement between the 
facility and Show Management covering The Gilbane Conference on Content 
Management exhibit areas at this property (and other facilities which may 
be used) for the period of The Gilbane Conference on Content Management, 
move-in through move-out. All rules are subject to change in accordance 
with Fire Marshal regulations. Exhibitors must comply with all the laws, 
regulations and ordinances in force in the exhibit facility. 

5. LIABILITY – Show Management shall not be liable for failure to perform 
its obligations under this contract as a result of strikes, riots, acts of nature, 
Government intervention, or any other causes that shall make it impossible 
or inadvisable to hold the Show or portion thereof at the time and place 
herein provided. Then and there upon this agreement shall terminate and 
the said Exhibitor shall and does hereby waive any claim for property or 
other damages or compensation except the pro rata return on the amount 
paid after deduction of actual expenses incurred in connection with the 
Show and there shall be no further liability on the part of either party.  
 Anyone visiting, viewing or otherwise participating in the exhibits is 
deemed to be the invitee or licensee of the Exhibitor, rather than the invitee 
or licensee of Show Management. Show Management shall not be liable for 
any injury whatsoever to property of the Exhibitor or to persons conduct-
ing or otherwise participating in the conduct of the exhibit or to invitees 
or guests of the Exhibitor. Exhibitor agrees to abide by existing agreement 
and regulations covering the use of services or labor in the conference and 
exhibit facility. The Exhibitor assumes full responsibility and liability for 
the acts or omissions of its agents, employees or independent contractors, 
whether acting within or without the scope of their authority and agrees to 
hold harmless Show Management and the exhibit hall from responsibility 
or liability resulting directly or indirectly from such acts or omissions. It 
is understood and agreed that Show Management is not the owner of the 
premises and is not responsible for providing any services to the Exhibitor. 
Show Management shall not be liable to the Exhibitor if any services are 
not provided and the Exhibitor agrees to hold harmless and indemnify Show 
management against any claim with respect thereto. It is understood and 
agreed that this agreement shall not be in any way construed so as to create 
a landlord-tenant relationship between parties hereto. There is no other 
agreement or warranty between the Exhibitor and Show Management except 
as set forth in this document, and the Exhibitor’s Service Manual, which is 
made a part of this contract.

6. INSURANCE – The Exhibitor agrees to obtain, and bear the expense  
of, adequate personal and property damage liability and worker’s  
compensation insurance. All Exhibitor Authorized Contractors must  
obtain the same. Such insurances shall name Lighthouse Seminars,  
their officers, agents, directors and employees as additional insureds.  
The Exhibitor hereby agrees to furnish proof of insurance at least thirty  

(30) days prior to occupancy. The insurance is to cover the full period of 
occupancy in the premises by the Exhibitor, its agents, servants, employees, 
guests and/or invitees.

7. USE AND OPERATION OF EXHIBITS – Subleasing of exhibit space is not 
allowed. Exhibits must be staffed during exhibit hours. All demonstrations 
or other promotional activities must be confined to the limits of their exhibit 
space. Sufficient space must be provided within the exhibit space for the 
comfort and safety of persons watching the demonstrations and other  
promotional activities. Each Exhibitor is responsible for keeping the aisles 
near its exhibit space free from congestion caused by demonstrations or 
other promotions.Show Management reserves the right to restrict exhibits 
which, because of noise, method of operation, materials or for any other 
reason become objectionable, and also to prohibit or to remove any exhibit 
which, in its opinion, may detract from the general character of the Show  
as a whole, or consists of products or services inconsistent with the  
purpose of the Show. This reservation includes persons, things, conduct, 
printed matter, and anything of character which Show Management  
determines is objectionable. In the event of such restriction or removal, 
Show management shall not be liable for any refunds or other exhibit  
expenses. No animals may be offered or displayed as a part of the exhibit.

8. CHARACTER OF EXHIBITS – Show management further reserves the right 
to reallocate space in the interest of a better showing of exhibits or for any 
reason.

9. SECURITY AND LIABILITY – Neither Show Management, nor its agents 
or representatives, will be held responsible for any injury, loss or damage 
that may occur to the Exhibitor, the Exhibitor’s employees or the Exhibitor’s 
property. Exhibitors should insure their property from the time it leaves their 
warehouses until it returns. Under no circumstances will Show Management 
be liable for lost profits or other incidental or consequential damages. The 
Exhibitor hereby agrees to indemnify and hold harmless Show Management, 
its partners, agents and representatives from any claim, loss, liability or 
damage suffered as a result of the operation of the exhibit.

10. SELLING POLICY – Exhibitors are allowed to sell product on the  
show floor.  Exhibitors are required to adhere to state sales tax rules and 
regulations. Exhibitors are responsible for obtaining all permits.

11. FOOD SERVICE – The facility’s contracted food service, is the exclusive 
provider of food and beverage catering services within the entire facility. 

12. SPECIAL SERVICES – For insurance, safety and security purposes, 
electrical, telephone, cleaning, catering, sign hanging, drayage and other 
special services needed by individual Exhibitors are provided only when the 
Exhibitor orders and agrees to pay for these services from the exclusive 
suppliers authorized to provide such services. Exclusive suppliers are listed 
in the Exhibitor Manual.

13. TAXES AND LICENSES – Exhibitor shall be responsible for obtaining  
any licenses, permits, or approvals under local or state law applicable to 
their activity at The Gilbane Conference on Content Management. Exhibitor 
shall be responsible for obtaining any tax identification numbers and  
paying all taxes, license fees or other charges that shall become due to  
any governmental authority in connection with their activities at The Gilbane 
Conference on Content Management.

14. AMERICANS WITH DISABILITIES ACT (ADA) – Exhibitors must be in full 
compliance with the Americans with Disabilities Act. (US events only)

15. FEES, ROYALTIES AND FINES – The use for the exhibit space by the  
Exhibitor in any manner which infringes upon public performance of  
copyright laws is expressly prohibited and the Exhibitor acknowledges  
that Show Management does not exercise control over the selection of  
any work which may be used by the Exhibitor that is protected by public 
performance of copyright laws. Exhibitors are responsible for payment  
of all fees, royalties or fines for use of work that is protected by public  
performance or copyright laws.

16. CARE OF BUILDING AND EQUIPMENT – Exhibitors or agents must not 
impair or deface the walls or floors of the building, the exhibit spaces, or  
the equipment of the exhibit spaces. When such damage appears, the 
Exhibitor is liable to the owner of the property so damaged. All materials 
used in decoration must be flameproofed. Electric wiring must conform 
with the National Electric Code Safety rules and all other applicable rules, 
regulations, fire laws, electrical codes and other laws of the city in which 
the exposition is located, and of any other government authority maintain-
ing jurisdiction over the said exposition facility, which affect the installation, 
conduct and disassembly of the exhibit. Combustible materials or explosives 
are not permitted in the exhibit hall. The Exhibitor shall also comply with all 
reasonable requests of officials of the exhibit hall and Show Management 
with respect to the installation, conduct and disassembly of its exhibit.   
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